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YacTb 1. CBefleHUA 06 0KasblBaeMblX MyHULUNANbHbIX YCyrax2

Pasgen 1
Koa no o6uiepoccuiickomy

1. HameHoBaHWe MyHULMMNanbHOW ycnyru
6a30BOMY UM PErMOHaNbHOMY

Peannsauus 0CHOBHbIX 06L1,e06pa3oBaTe/lbHbIX NPOrpamMm [AOLLIKOIbHOFO 06pa3oBaHuUs

2. KaTteropuu notpebuteneit MyHUUMNAnbLHOR ycayru nepeyHio
dunsnyeckne nuua B Bo3pacTe 4o 8 net
3. MokasaTtenu, xapakrepusyoume 06bem n (Mm) Ka4eCTBO MyHULMNANbHON YCAYTW:
5 1 WrTYNTANNTTT “rmL
MokasaTenb, XapaKTepu3yoLWnii cogepxxaHue MokasaTenb, MokasaTenb KayecTBa MyHULMNANbHOW yCcnyrm 3HayeHMe nokasaTens kayecTsa Jonyctymble
MyHIALI,VInaJ'IbHOI?'I ycnyru xapaKTepI/l3y|OLL|,|/I|71 ycnosusa MyHmumnaanoﬁ yecnyru (BO3M0)KHb|e) OTK/TIOHEHUAOT
(hopmbl) okazaHus YCTAHOB/IEHHbIX
% X MyHULMNANbHOM yenyri rokasareriefikadecTsa
MYHULMMaNLHOR yenyriné
81
<§ (2( eanHuLa ) ° °
(=) ) Q,\ M3MepeHuns no bl <] o
« 8 4] m Y
§ a OKEM 40, T2~ «2 -~ 4 8 g
% 8 oKT £5% 235§ o
o o
> o HavMeHoBaHMe HalMeHOBaHVe Ha/MeHOBaHMe  HauMMEeHOBaHWe  HauMMeHoBaHWe & m 14/I o 3 ~© 3 8 18
rokasarens4 nokazarensi4 nokazarens4 rnokasarensa4 nokasarens4 | S < gl /g § ge % ge B 8 3
[¢] I o mo
K 2 I a = = 8 a C
ok S 3
I
1 2 3 4 5 6 7 8 9 10 1 12 13 14
8010110.99 HeykasaHo OOI OO, geTv3a oT 1rogafio 0YHas rpynna lMocetliaeMocTb AeTeld (MPoLeHT)  MpoueHT 744 80 80 80 5
.0.6B24BT VCK/TIOYEHNEM 3 net nosHoro
22000 Aeteii c OB3 u OHSA
[eTel-UHBANMI0B Horsi CBORBPEMEHHO MpoueHt 744 100 100 100 5
YCTPaHeHHbIX HapyLLEHWIA,
BbISIB/IEHHbIX B pe3y/ibTare
MPOBEPOK OpraHamu
MCMOSHWTE/bHOW BMacTu
Cy6BbeKToB PP,
OCYLLIECTB/ISOLLVIMUN (hYHKLIM
Mo KOHTPOIO ¥ HaA30py B chepe
06pa3oBaHUs (NMPOLIEHT)
[ons poauTeneii, MpoueHt 744 90 90 90 5

YA0B/IETBOPEHHbIX KAYeCTBOM
npefocTasnsieMoi yeyru
(NpoLeHT)



3.2. MokasaTenun, xapaktepuayrowme 06beM MyHULUNANLHOW YCIYTn:

MokasaTenb, XxapaKTepusytLmii cogep>xaHue MokasaTesb, XapaKTepu3yoLLnii MNokasaTenb o6bemMa 3HauyeHue Pa3mep nnatbl JonycTvMble
MyHULMNaNbLHON ycnyru ycnoBus (hopMbl) OKazaHUs MYHULMNANBLHON yCiyru nokasartens 06bema (ueHa, Tapug) 7 (BOSMOXHbIE) OTK/IOHEHNA
MyHULMNaNbHOR ycyru MYHULMUNANBLHOW ycnyru OT YCTAHOB/IEHHbIX
rokasaTesieil KaqecTsa
MyHULMNa/bHON yenyrv 6
efnMHNLa
N3MepeHuns no
<
g3 OKEV! = _ _ - L
= © © ] ]
o o o x
e = g g = 5 g &
™ s = = = 3
3 3 & Y = oy & [
3 s o a = c o = = 3
5 § sY < = 8 o = = 8 = = = g
g 8 < % o) ez e g ° g 23 e = e Q
ge 25 < : g g : g "8 3 =
g : 5 - 93 g2 x: 8% g2 xm2 2 x
» e ey < - g g s S 3 g SE g8 2 I
HaVMeHOBaHWe HauMeHOBaHWe HavWMeHOBaHWe HaMMeHOBaHWe HauMeHOBaHue Sz g Sos = = S N5 NE c z
©
rnokasatens 4 rnokasarens 4 nokasarens 4 nokasatens 4 nokasarens 4 Tt T 8 = z @ g
o K 3 g g T EF F 5
= 2 = = 2 = = <
< ) a 2 ) a S o
T
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17
8010110  He yKasaHo OO0 po, oT 1roga o ouHas rpynna Yucno uenosek 792 20 40 40 0 0 0 5 ¢
.99.0.6B [eTn 3a 3 net nonHoro  Obyuatouy
24BT220 UCKNOYeHne OHA nxea
00 M feTel ¢
OB3 n :
neTeit-
MHBaNNLoB

4. HopmaTuBHble NPaBOBbIE aKTbl, yCTaHaBAMBalOLLNE pasMep NnaThl (LeHy, Tapud) 1160 NopsaaokK ee (ero) yCTaHOBNEHUS:

PekBN3NTbI HOPMATUBHOI0 NPaBOBOro akTa

BUA MPUHABLUMWIA opraH gara Homep HauMeHoBaHme



5. MopsAfoK 0KaszaHUA MYHULUUNANbHOW YCNYTW:
5.1. HopmaTuBHble NpaBOBble aKTbl, PErynpytoLLMe NopsaoK OKasaHUs MyHULMNANbHON yCnyriu:

defepanbHblii 3akoH 0T 06.10.1999 Ne

rocyflapCTBeHHOI BnacTu cy6beKToB Poccuitckoli deaepaumn»
defepanbHblli 3aK0H 0T 06.10.2003 Ne 131-®3 «O6 06WMX NpUHLMNAX OpraHu3aLmnm MecTHOro camoynpasneHus B Poccuiickoin degepavmm»

defepanbHblii 3aKOH 0T 29.12.2012 Ne 273-®3 «O6 obpaszoBaHun B Poccuiickoit degepaumnm»
(HavmeHOBaHVe, HOMep ¥ AaTa HOPMAaTUBHOIO NPaBOBOI0 aKTa)

5.2. MopsAfoK MHHOPMUPOBAHUS MNOTEHLMANbHbBIX NOTPe6UTENein MyHULMMNANbHOW YCNYTu:

Cnoco6 nHgopmMmpoBaHus

1
NHdpopMrpoBaHue Npu TUYHOM

obpaweHunun

MucbMeHHOE MHDOPMUPOBaAHME

KoHcynbTauusa no tenedoHy

WHpopMaumns B MOMeLeHNN U Ha
canTe yupexaeHus

CocTaB pasmeLLaemMoii nHopmaLum

2

PabOTHUKW yupexaeHUs BO BpemMs paboTbl YUPeXAEHUSA B Ciydyae NMYHOT0o obpalieHMa noay4vatenei
MyHULUNaNnbHOW ycnyrmu u (uam) ux poauteneil (3aKOHHbIX MpeacTaBUTeNeil) npefocTaBAsOT
HEe06X0aMMble pa3bACHEHNA 06 0Ka3blBaeMON MYyHULUNANbLHON yCnyre.

NHauBuayanbHOe MWCbMEHHOE WH(POPMUpPOBaHME NpU O6palleHUU TFpaxjaH MyTeM MOYTOBbIX
OTNpPaB/EHU UMK NO 3NEKTPOHHOI nouTe (B 3aBUCHMOCTM OT cnoco6a A0CTaBKM OTBETA, YKA3aHHOTO
B MUCbMEHHOM 06paujeHun, nau cnocoba o6palleHUs 3aMHTEPECOBAHHOTO MLa 38 MH(OpMaLmeil).

PaboTHMKM yupexaeHus BO BpeMa paboTbl yupexpieHus B cayvae obpauieHUs nonyvatenen
MYHUUMNANbHOW ycnyrm u (Mam) ux poauTenein (3aKOHHbIX nNpeacTaBuTeneil) no TenegoHy
npefocTaBNsAOT HEOBXO0ANMbIE pa3bACHEHUA 06 0Ka3blBAaEMON MYHULMNANbHOM ycnyre.

MHdpopmaLnoHHble MaTepuanbl N0 MYHWLWUNANbLHON ycnyre, nNpefocTaBNsieMON YUYpexAeHWeMm, B
COOTBeTCTBUU C PefepanbHbIM 3aKOHOM 0T 29.12.2012 273-®3 "3akoH 06 ob6bpa3zoBaHun B PO", ¢
TpeboBaHMAMKU K  CTPYKType oduumanbHoro calita obpasoBaTeslbHOW  opraHuMsauuy B
MH(OPMaLNOHHO-TENEKOMMYHUKALLMOHHOW ceTu «HTepHeT», a TakXKe opmaT nNpeAocTaB/ieHUs Ha
HeM 0693aTeNbHOM K pasmelleHn0 MHpopmauum o6 obpasoBaTeslbHON opraHu3aLnm, yTBEPXAEHHbIe
Mpukazom Pocob6pHag3opa oT 29.05.2014 N 785 «O6 yTBepXAeHuUn Tpeb60oBaHWN K CTPYyKType
ouumanbHOro cakita o6pas3oBaTeNlbHON opraHu3ayun B UHPOPMALMOHHO-TENEKOMMYHUKALNOHHOWM
ceTn «MIHTepHeT» u hopmaTy NpeacTaBNeHUs Ha HEM MH(pOPMaLUn».

184-®3 «O6 06WMX NpUHLMMIAX OpraHM3aLuW 3aKOHOAATeNbHbIX (‘'MPefACTaBUTENbHbIX') W MCMONHUTENbHbLIX OPraHoB

YacToTa 06HOBNEHUA MH(opMaL K

3

Mo mepe obpaLieHuns

Mo Mepe o6GpalleHus

Mo mepe ob6palLeHns

Mo mepe obpalweHuns



Pasgen 2

1. HaumeHOoBaHMe MyHULUNANLHOMN yeiyru Kog, no 061epoccniickomy
Peanusaymsa 0CHOBHbIX 06LLe06pa3oBaTe/lbHbIX NPOrpaMM AOLIKO/TbHOF0 06pa3oBaHus 6a30BOMY W/ PErNOHANILHOMY
nepeuHio

2. Kateropuu notpebuTenein MyHULMNanbHol ycnyru
dunsmyeckme nuua B Bo3pacTe 4o 8 neT
3. MNokasaTtenu, xapakTepusyoLime 06beM 1 (UK) KAYeCTBO MYHULMMANLHOR YCayrut:
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MokasaTenb, xapaKTepusyL Ui cofepxxaHmne MokasaTensb, MokasaTenb KayecTBa MyHMLMNaNbHOI ycnyru 3HauyeHMne nNokasaTens KavecTsa
MYHULMNANbHON YCAYT K. xapaKTepusytoLnii ycnosus MYHULMUMNANbHOW yCayru
(hopmbl) OKasaHuns
MYHULMUNANbHOW ycnyru
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YAOBNETBOPEHHbIX Ka4eCTBOM
npesocTaBsAeMOoi ycnyrin
(npoueHT)

Jonyctumble
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3.2. MokaszaTtenu, xapakTepusytoune o6bem MyHULMNaNIbHOR yCAyru:

Pa3mep nnatbl fonycTumele
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5. MNopafoK oKazaHUa MYyHULMNANbHON YCyTu:
5.1. HopmaTuBHble NPaBOBble aKTbl, PErynmpyoLLme nopsLoK oKasaHUs MyHULUNANbHOW YCNyru:

defepanbHblii 3aKoH oT 06.10.1999 Ne

rocyaapcTBeHHON BnacTu cybbekToB Poccuiickoli ®egepayumn»
defepanbHblii 3aKOH 0T 06.10.2003 Ne 131-®3 «O6 06W KX NPpUHLMNAX OpraHn3aLmMym MecTHOro caMmoynpaBieHus B Poccuiickoih degepayumn»

depepanbHblii 3aKOH 0T 29.12.2012 Ne 273-d3 «O6 obpasoBaHuu B Poccuinickon degepaynm»
(HammeHoBaHWe, HOMeP 1 AaTa HOPMATVMBHOMO MPABOBOI0 aKTa)

5.2. Mopsa0K MHHOPMUPOBAHUS NOTEHLMANbHbBIX NOTPe6UTENe MyHULMMNANbHOW YCNyru:

Cnocob MH(popM1poBaHUs
1

ViHthopMupoBaHMe Npu ANYHOM
obpateHnn

M1cbMeHHOe UH(OPMUPOBaHME

KoHcynbTaums no TenedoHy

NHopmaums B MOMELLEHNUM W Ha caiiTe
yupexaeHus

CocTaB pasmeLLiaeMoii MH(opMaLwn
2

PaGOTHMKM YUpeXaeHns BO BpeMmsi PaGoTbl YUpeXeHUs B Cfyyae NIMYHOFO oGpalleHus mnonydatenei
MYHULMNaNbHOW YCnyru n (Unn) ux poauTeneid (3aKOHHbLIX NpeacTaBuUTeneid) NpeaocTaBnsOT HeOo6GX0ANMble
pasbsCHeHMs 06 0Ka3biBaeMoil MyHULMNANLHONR ycnyre.

NHAaMBUayanbHoe NUCbMEHHOE WH(OPMMUPOBaHWE MpPU 0GpalleHun rpaxaaH NyTeM MOYTOBLIX OTMpPaB/eHUi
WM MO 3NEKTPOHHOIM nouTe (B 3aBUCMMOCTM OT CMoco6a [0CTaBKW OTBETA, YKA3aHHOr0 B MUCbMEHHOM
o6patieHnn, unm cnocoba o6palleHNs 3anHTePecoBaHHOrO LA 3a MHGopMaLueit).

PabOTHMKM yupexKieHNs BO Bpems paboThbl yUpexzAeHWs B cnyyae obpalleHus noaydvaTteneid MyHULMNANbHOW
yenyru un (unn) mx poauTeneid (3aKOHHbIX MpeAcTaBUTeneid) no TenedoHy MpefoCTaBAAIOT HEO6X0AMUMbIE
pa3bsicHeHWs 06 OKa3biBaeMOW MYHULMNANLHOR yenyre.

VH(hopMaLnoHHbie MaTepuabl N0 MyHULMMNANLHOW ycnyre, NpejocTaBisgeMoin yUpeXxK ieHNeM, B COOTBETCTBUN
¢ ®defepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 06 o6pa3oBaHuM B P®", ¢ Tpeb6oBaHUAMU K
CTPYKTYpe ohuLmManbHoro cainta 06pasoBartefibHON opraHnsaLn B MHHOPMaLMOHHO-TeNEeKOMMYHUKALMOHHO
ceTn «HTepHeT», a Takxke (hOpMaT MpefoCcTaBleHNs Ha HEM 06s3aTeNbHOW K pasmeLleHuto uHdopmauun 06
obpasoBatesibHOM oOpraHu3ayuun, yTBepXxfieHHble [Mpukasom PocobpHagsopa oT 29.05.2014 N 785 «0O6
yTBEpPXAEHUN TpebOBaHMA K CTPYKType oduuuanibHOro caiita 06pa3oBaTe/lbHOM — OpraHusauun B
NHOPMALMOHHO-TENEKOMMYHUKALNOHHON  ceTn  «HTepHeT» 1 (opMaTy nNpeAcTaBleHWs Ha  HeM
NH opMaLun».

184-9®3 «O6 06UMX MPUHLMNAX OpraHM3auUuu 3aKoHOAAaTeNbHbIX (MPeACcTaBUTENbHbIX! M UCMOMAHUTENbHbIX OPraHoB

UacToTa 06HOBEHWA UHGOpMALAN
3

Mo mepe o6paLleHns

Mo mepe o6paLleHmns

Mo mepe o6paLleHuns

Mo mepe ob6paLyeHuns



Pasgen 3
Kog no obuiepoccuiickomy 6a3oBomy

1. HaMeHoBaHWe MyHULMNANLHO ycnyru
UM PEFVOHANBHOMY NepeYHto

[MpucmoTp 1 yxopn

2. Kateropun noTpebutenein MyHULMUNanbHoR ycnyru

dunsnyeckne nnua B BospacTte 4o 8 fneT

3. MNokasaTenu, xapakTepusyioLine 06bem 1 (M1K) Ka4eCTBO MyHULMNANbHOW YCAYTU:
3.1. TlokasaTesnun, xapakTepusyloLime Ka4ecTBo MyHULMMNaNbHOM YCnyrus;

MokasaTenb, XapaKTepusytoLLuii CofepxaHve MokasaTesib, XapakTepusyowuii - MokasaTeNb KayecTBa MyHULMNAbHONM yciyr  3HauyeHWe NokasaTenst KauecTsa JonycTuMble

MYHULMMNaNbHOW ycnyru ycnosusa (hopmbl) OKasaHUA MYHULMNANBLHOW ycnyru (BO3MOXXHbIE) OTK/IOHEHNS
OT YCTaHOB/IEHHbIX

nokasatesneii KauecTsa
MYHULMUNANBLHOW ycnyru 6

MYHULMNanbHOI ycnyru
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YAOBNETBOPEHHbIX Ka4eCTBOM
npesocTaBNsemMoit ycnyrm

(npoueHT)



3.2. Nokaszartenu, xapaktepusyouwme 06beM MyHULNNANBHON YCNYTU:

MokasaTenb, XapaKTepusyoLLnii coaepxxaHue lMokasaTenb, Mokasatenb o6bema 3HaueHue Pasmep nnatbl é%zm%wx;g
> MYHULANANbHOM YCY W XapaKTepu3ykoLL il YCTI0BUS MYHULMNANBHON yenyru nokasaTens o6bema (ueHa, Tapud)7 OTKAOHEHUS OT
(hopMbl) OKasaHust MyHULUNANBEHOW yC/yTy YCTaHOBNEHHbIX
MyHULMNanbHOI ycnyrm noKasaTesieil KauecTBa
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4. HopmaTWBHbIE NPaBOBbIE aKThl, yCTaHABAUBAKOLLME pasmep Nnathl (LeHy, Tapudg) nm6o nopsiaok ee (ero) yCTaHOBNEHUS:

BUA
1

PacnopsikeHue

AMUHKCTpaLuM ropoja Ekatepunbypra 2 a w

PeKBU3UTblI HOPMaTMBHOIO NPaBOBOr0 akTa

AJMuHUCTpaumm ropoga ExkatepuHbypra»

5. MNopafoK 0KazaHWAa MYyHULMNaNbHON YyCNyru:

5.1. HopmaTuBHble NpaBOBble aKTbl, PErYNMPYIOLLME MOPAJOK 0Ka3aHUA MYHULUNANBHOW YCYTI:
®depepanbHbll 3akoH 0T 06.10.1999 Ne 184-®3 «O6 o06WMX NpuHUMNax opraHu3auuMy 3akoHoAaTeNbHbIX (NPeAcTaBUTENbHbIX) W WUCNOMHUTENbHLIX OpPraHoB
rocyaapcTBeHHON BnacTn cy6bekToB Poccuiickoin ®egepauumn»

depepanbHblil 3aK0H 0T 06.10.2003 Ne 131-®3 «O6 06WMX NPpUHLMNAX OpraHu3aynum MecTHOro camoynpaBneHus B Poccuiickon ®egepaynm»
defepanbHblil 3aKOH 0T 29.12.2012 Ne 273-®3 «O6 o6pasoBaHuu B Poccuitckoii degepavmm»

(HavmeHoBaHwe, HoMep W AaTa HOPMATVUBHOTO MPABOBOIO aKTa)

5.2. MopsAA0K UH( FOPMUPOBaHWSA NOTEHLMaNbHbIX NOTPeOUTeNe MyHULMNANLHOW YCAYTH:

Cnoco6 MHhopmmnpoBaHUs

1

WHhopMmupoBaHue npu
NIMYHOM ob6paLleHnn

MuncbmeHHOe
VH{OopMMpoBaHue

KoHcynbTauus no TenegoHy

VIH(opMaLmsi B MOMELLEHUN 1
Ha caiiTe yupexaeHus

CocTaB pa3mellaeMoli MHhopmauum

2

Pa6oTHUKM yupexaeHusl BO BpeMsi paboThbl yUpexKaeHus B Ciyyae IMYHOro 06pallieHnst nosydaTeneil MyHULUNANbLHON yenyrn u (unm) nx poguteneii
(3aKOHHbIX MpPeACTaBUTENEN) NPeLOCTaBAAIOT HEOGXOANMbIE Pa3bsiICHEHUSI 06 0Ka3bliBAEMO MyHULUMNANLHOW ycnyre.

VHauBMayanbHoOe NUCbMEHHOE WH(OPMMpPOBaHWE MNpW 06palleHUn TFpaxpaH MNyTeM MOYTOBbIX OTMNPaB/IEHU WAM MO 3MEKTPOHHOM nouTe (B
3aBMCUMOCTM OT cnocoba [ocTaBKM OTBeTa, YKasaHHOr0 B MNWCbMeHHOM o6palleHun, uam crnocoba obpalleHWs 3auMHTepecoBaHHOro nuua 3a
MHopMaLmen).

Pa6OTHUKM yUpexXaeHusi BO BpeMsi paboThbl yUpexaeHusi B ciydae o6palleHns nonydarteneil MyHULMNANbLHOR yenyru u (Mnn) nx poguTteneii (3aKoHHbIX
npeAcTaBuTeneid) no TeneoHy NpesocTaBNAlOT HEO6X0AUMbIe PasbsACHEHUA 06 0Ka3blBaeMO MyHULMNANLHO ycnyre.

VIHdopMaLMOHHble MaTepuanbl MO0 MyHULMNANLHON ycnyre, NpejocTaBAseMon yUpeXxaeHNeM, B COOTBETCTBUN ¢ defepanibHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "'3akoH 06 o6pasoBaHUN B PP, ¢ TpeboBaHMAMU K CTPYKType ouUManbHOro caita o6pasoBaTesibHOM OpraHusauuy B MHGOPMaLNOHHO-
TeNeKOMMYHMKALMOHHON ceTn «/HTepHeT», a Takxke QopmaT npefocTaBfeHNs Ha HeM 00653aTeNbHOW K pasMelLleHno  UHgopMaummn 06
06pa3oBaTe/lbHOW OpraHusaummn, yTBepXAeHHble [Mpukasom PocobpHag3opa oT 29.05.2014 N 785 «O6 yTBepXAeHWW TpeboBaHWA K CTPYKType
ouumanbHOro caita obpasoBaTesibHOM opraHu3auMm B MHOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTn «/HTepHeT» 1 hopmaTy NpefcTaBleHUs Ha
HeM MHGopmauun».

HecoBepLUEHHONETHUX 06y4yalolMxcs 3a MPUCMOTP M yXo4 3a [AeTbMu,
06pa3oBaTe/ibHbIX OpraHv3auusx, peanuaylonx o6pasoBaTeNbHble MPOrpamMmMbl  AOLIKOLHOTO
06pa3oBaHus, (YHKUMU YyupeauTens KOTOPbIX OCYLLecTBAseT JenapTameHT

NpUHABLUKI opraH gara Homep HanMeHOoBaHwe
[enapTameHT 06pasoBaHus «O6 ycTaHOBMeHWM NnaTbl, B3MMaemMoil C  poauTeneil  (3aKOHHbIX  MpeAcTaBUTENeN)

YacToTa 06HOBNEHMA
MHopmaLum

3

Mo mepe obpalyeHns

Mo mepe obpaLleHus

Mo mepe o6paLleHns

Mo mepe obpalleHuns

B MyHMUMNaNbHbIX

o0bpasoBaHus

/C



1. HaumeHoBaHWe MyHULMNANbHOW yenyru
IMpucmoTp 1 yxon

2. Kateropuv noTpebuTenein MyHUUMnanbHoi ycnyru
dusnyeckune nmuya

Pasgen 4

3. MNokasaTtenu, xapaktepusyowime 06beM 1 (MIK) KAYeCTBO MyHULMMANLHOR yCyri:
3.1. TokasaTenu, xapakTepu3ytLine KayecTBO MyHULMUNANLHOW YyCayrn3;

MokasaTeNb, XxapaKTepuayioLLnii cofepiKaHune
MYHULMNANLHON YCNYTn .

o
g
8
34 co
3 39
ﬂi&a
; EA HavMMeHOBaHWe  HauMeHOBaHWe  HauMMeHOBaHMWe
q rnokasarens4 nokasartens4 nokasarens4
> cn
8532110.99.0. He yKasaHo [eTtn, 3a oT 3 neT J0 ;
BB19AB82000 UCKNKYEHNEM neTr
feTein-
VHBa/INA0B

MokasaTtenb, XxapaKTepu3yoLLnii
ycnosusi (popmbl) OKazaHuUs
MYHULUNANBLHOW ycnyru

HanMeHOoBaHMe
rnokasatens 4

HanMeHoBaHWue
nokasartena4

rpynna nosiHoro fHs

Kop no o6uepoccuiickomy 6a3o0Bomy
WY peruoHanbHOMY MepeyHto

MokasaTeNb KayecTBa MyHULMMNaNbHOM ycnyru

3HaueHMe nokasaTens KayecTsa
MYHULMMNaNbHOW ycnyru

JonycTumble
(BO3MOXHbIe) OTK/IOHEHMSA
0T YCTaHOB/EHHbIX
nokasateneii KavecTBa
MyHULMNanbHON ycnyru 6
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MocewaemocTs geteii MpoueHt 744 80 80 80
(npoueHT) #
[ons cBoeBpeMeHHO MpoueHT 744 100 100 100
YCTpaHeHHbIX HapyLLEeHNIA,
BbIAABNEHHbIX B pe3yfbrate
NpoBEPOK opraHamu
MCMONHUTENBHON BNacTu
cyb6bekToB PO,
OCYLLEeCTBAAIO MMM HYHKLUN
N0 KOHTPOJIO U Haf30py B
chepe 06pa3oBaHUs (NPOLIEHT)
[ons poguTeneii, MpoueHT 744 90 90 90

Y/I0BNETBOPEHHbBIX Ka4eCTBOM
npeAocTaBNAemMOit ycnyru

(npoueHT)

Il



3.2. Nokasatenu, Xxapaktepusytoune 06beM MyHULMUNANbHON YCNYTI:

MokasaTenb, XxapaKTepusyoLwmii cogep)xaHme Moka3saTtenb, MokasaTenb 06bema 3HaueHune Pasmep nnatbl JonycTmble
MYHULUNANbLHOR yCyru XapaKTepu3ytoLmii ycnosums MYHULMMNaNbHOR yCnyru nokasarvensi o6bema (ueHa, Tapud)7 (Bo3MOXHBIE)
(Cboprl) OKa3aHuA MyHmumnaanoﬁ yenyru OTK/IOHEHUS OT
i B/IEHHbIX
MyRUUMnansHon yenyru noz;;;:zeﬁ KayecTsa
MyHMLMNAbHO
ycnyrun 6
efnHMLA
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4. HopmaTurBHble MpaBoBble akThbl, ycTanavanuawoumcpasMmep mvasm (W Hy, Tpud) wut nopu mn W (HKU] \< ... Mm

PeKBU3UTbI HOPMATUBHOIO MPUMOMOro 111(111

BUA, NPVHSBLUUIA opraH jata HOMep HHMMIHOMMHWO
PacnopsbkeHne [lenapTameHTa 06pasoBaHust «O6  yCTaHOBNEHWWM MnaTbl, B3WMAeMON C  poauTenell  (3aKOHHbIX  NpefcTaBUTENEi)
AAMUHUCTPALMN ropoaa EkaTepuHbypra 2533/46/36 HecosepwenHoneTHUXx obydalowmxca 3a MPUCMOTP UM YXOA 32 AETbMU, 1 MyHALUMAAbHBIX

06pa3oBaTe/ibHbIX OpraHM3auusax, peanusylowmx 06pas3oBaTesibHble MPOrpaMMbl  AOLLIKO/IbHOIO
06pa3oBaHus, (YHKLUM yupeauTens KOTOPbIX OCYLLecTBAsieT [enapTameHT

AaMuHUCTpaumn ropoga ExkatepuHbypra»

5. MNMopagokK okazaHWs MyHUUUNANbHOW YCNyrun:

5.1. HopmaTuBHbIe NpaBOBbIe aKTbl, PErynnpyroLmne nopsaokK okasaHMa MyHULMNANbHOW YCNYTU:
depepanbHbii 3akoH OT 06.10.1999 No 184-®3 «0O6 06Wux MpUHUMNAX OpraHM3auun 3aKkoHofaTenbHbIX (NPeACTaBUTENbHbIX) W WCMONHUTEbHBIX OPraHoB
rocyfapcTBeHHON BnacTu cybbekToB Poccuiickoli ®egepaumnu»

depepanbHblil 3aK0H 0T 06.10.2003 Ne 131-d3 «O6 06WMX NpUHLMNAaX OpraHM3aLmm MecTHOro camoynpasneHus B Poccuiickoin ®egepaynm»
defepanbHblii 3aKOH 0T 29.12.2012 Ne 273-®3 «O6 o6pa3oBaHumn B Poccuiickoii degepannu»

(HavmeHoBaHWe, HOMeP ¥ jaTa HOPMATVUBHOTO NMPABOBOTO aKTa)

5.2. MopsiaoK MH(OPMMPOBAHNSA NOTEHLMaNbHbIX MOTPe6UTENE MYHULMNANLHOW YCYTK:

Cnoco6 nHdopmrpoBaHns

WHdopMupoBaHme npu
JIMYHOM 06paLLieHnn

MuncbmeHHoe
NH(OpPMMpOBaHue

KoHcynbTaums no TenegoHy

VH(opMaLms B NOMeLLEeHNN
U Ha caiiTe yupexzaeHus

CocTaB pasMeLaemMoii UHopMaLmm

2

Pa60THUKM yupexzaeHns Bo BpeMs paGoTbl yUpexzaeHus B ciyyae IMUYHOrO o6pallieHusi nonydateneil MyHULUNANbLHON yenyru u (Wnn) ux poauTenei
(3aKOHHbIX NpeAcTaBUTeNeld) NPefoCcTaBNADT HEO6XOAUMbIe Pa3bsACHEHUS 06 0Ka3blBaeMO MyHULMNANLHOI ycnyre.

VHauBMAyanbHoe NUCbMEHHOe WHMOPMMpPOBaHWe MNpU 06palleHUn TFpakjaH MyTeM MOYTOBbIX OTMPaBfeHW A WAM MO 3N1eKTPOHHOW noyTe (B
3aBMCMMOCTM OT cnocoba focTaBKM OTBeTa, YKas3aHHOro0 B MNUCbMEHHOM o0bpalleHun, uam crnocoba obpalleHns 3aMHTepecoBaHHOro fvua 3a
MHopMaLmen).

PaGoTHUKM yupexeHns BO BPeMsi paboThbl YUPEXAeHNs B clyyae o6palleHust nonyyateneil MyHULUNAnbHOW yenyrn n (Mnun) nx poanTeneit (3aKoHHbIX
npescTaBuTeneit) no TeneoHy NpesoCTaBAAIT HEOOX0AUMbIe pa3bACHEHMSA 06 0Ka3biBaeMol MyHMLMNANbLHONR ycnyre.

MHopMaLMoHHble MaTeprasibl N0 MyHULMUNANLHOW ycyre, NpejoCcTaB/SAeMON yUpeXxxaeHUeM, B COOTBETCTBUN ¢ DeaepaibHbIM 3aKOHOM 0T 29.12.2012
Ne 273-®3 "'3akoH 06 06pasoBaHuM B PD", ¢ TpeboBaHUSIMY K CTPYKTYype oduumanbHoro caiita obpasoBaTenibHOM opraHu3auun B UHHOPMaLMOHHO-
TeNeKOMMYHMKALMOHHON ceTu «WHTepHeT», a Takxke Qopmar npefocTaB/eHUss Ha HeM o06si3aTenibHOM K pa3MelleHuto  MHdopmauun 06
obpa3oBaTenbHON OpraHusauunmn, yTBepXfieHHble lMpukasom PocobpHagsopa oT 29.05.2014 N 785 «O6 yTBepXAeHWWM TpeboBaHWA K CTPYKType
omumanbHOro caita o6pasoBaTesibHON opraHu3auuy B MHMOPMAaLMOHHO-TENIEKOMMYHWKALMOHHONM ceTU «/HTepHeT» W opmaTy npefcTaBfieHus Ha
HeM MHhopMauum».

YacToTa 06HOBNEHMSA
MH(opMaLmmn

3

Mo mepe o6palleHus

Mo mepe o6palleHus

Mo mepe o6paleHns

Mo mepe o6paLleHnst

obpasoBaHus



)
YacTtb 2. CBefeHMSA 0 BbIMOMHAEMbIX paboTax

YHUKarbHbIA  HOMep

Pasgen
1 HavmeHoBaHve paboThbl Kog no
2. Kateropun notpebuteneii paboTsbl obLiepoccuiickomy
6a30BOMY M/IN
pernoHanbHOMYy
nepeyvHto
3. lMokasatenu, xapakrtepusytouwme 06KoM u (MNKN) Ka4eCcTBO MyHUUMUNANbHON paboTbl
3.1. TllokasaTenu, xapakTepusymuime KauecTso MyHuLMNanbHopaboTbi3
1Y KasaTeflb, XapaKTepuayoLLnuii cofiep)xaHme paboTbl  [MoKasaTenb, xapakTepusyowmnini - MokasaTenb KayecTBa 3HayeHWe nokasaTens KayecTsa [onycTumbie (BO3MOXHbIE)
(no cnpaBoYHMKaM) ycnosus ((popmbl) BbINOSHEHUSA paboTbl paboTbl OTK/IOHEHUA OT YCTaHOBJIEHHbIX
paboTbl nokasarenei Kayectsa paboTbl (
3 efuHMLA
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1.2. 1lokasatenn, xapaktepusyrouime o6bem paboThbl

Moka3zaTesnb, XxapaKTepu3yHLLnii MNokasaTtenb, MokasaTtenb 06bema 3HaueHue Pa3mep nnatbl JonycTuMble (BO3MOXHbIE)
coaepkaHue paboTbl XapaKTepu3ytoLwnii ycnoBus paboTbl nokasarenst o6bemMa (ueHa, Tapudg) 7 OTKJIOHEHMS OT YCTAHOBJ/IEHHbIX
o = (no cnpaBoYHMKaMm) (thopmbl) OKa3aHuA MYHULMMNaNBLHOW yeayru nokasarenei KayecTsa
2 E BbIMO/IHEHUSI PaboThl MyHULMNanbHOM ycnyru 6
I
= ®
3 THHTV VAMOoHVH
2= T 111 T B B L‘I I
o
g e 1 ' 11
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S 8 I . .
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1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17

UacTbk 3. Mpounre CBeeHNA 0 MyHULIMNANIbHOM 3afaHnK

1. OCHOBaHUA /151 LOCPOUYHOI0 NPEKPaLLEeHNs BbINOSHEHUSI MyHULMNAILHOTO 33aHus
2. ViHas uHhopMaums, HeobxoamMmas 415t BbINOSHEHUS! (KOHTPOMS Ta BbIMO/IHEHUEM) MYHMLULIMN  HOT bl HA
3. TopAAOK KOHTPO/IS 3a BbINOHEHWEM MYHULMNALHOTO 334aHust

(DopMa KOHTpoONA ﬂepmo'qquoch ()|>11H1bl rocypape TVeNTO anan wu, onyuen anarowine KOHTPOIb 3a BbIMO/THEHUEM MyHUUUNanbl Ha 0 bllannu

4. Tpe6OBava K OTYETHOCTU O BbIMNO/IHEHNN MYHULWNANIbHOI0 3ajaHusA
4.2. CpoKM NpeacTaB/ieHUs 0TYETOB O BbIMOMHEHUM MYHULNMNANLHOIO 3afaHnsa
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