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ANTopnuTM 0KasaHUA CUTYyaTUBHOM MOMOLLW MHBaNMAAM pPa3NYHbIX
KaTeropum

OCHOBHBIE KOZlbl KATEFOPUW MHBANNAOB, HYXAAK WKNXCA B CUTYALNOHHON
nomMolLn:

* Kop «B» — wuHBanupg nepeaBuraeTcs B KOMACKe (HYXAaeTcsa B MOMOLUM MOCTOPOHHWUX NuL, (MepcoHana) npwu
nepeaBuXeHUN BHE AOMA).
» Kog «C» — wuHBanug cnenoii M cnaboBugsaLimii OrpaHuUYeH B OpUEHTaUuMWM (HYX4AeTca B MNOMOLLM
(conpoBOXeHNE) NOCTOPOHHMX NuL, (NepcoHana) BHe AoMa).
e Kog «E» — uHBanmg orpaHnyeH B camoobcnyXmBaHuu (6e3pykuii NMb0 He AeMCTBYET pyKaMu, HyXAaeTcs B
MOMOLLM MOCTOPOHHUX NUL, (NepcoHana) B camoo6Cy>KMBaAHUN U APYTUX PYUHbIX AeACTBUAX BHE 40MA).
» Kog «K» — wnHBanug cnenorayxoi, 3HaunTeslbHO OrpaHuW4eH B OpUeHTauun (HYXAAeTca B COMPOBOXAEHWUM
NULOM OCYLLECTBAAIOLMM MOMOLLbL BHE AOMa; NPU POPMasibHbIX B3aUMOOTHOLLIEHUAX BHE AOMA HYX[AeTcs B ycnyrax
TMhNoCcypAonepeBoaYmKa).
* Kog «M» — uHBanug rsyxoHemMoin unam rnyxoi (npy opMasbHbIX B3aMOOTHOLLEHMUAX BHE JOMa HYX[aeTcs B
ycnyrax cyp4onepeBosunKa).
* Kog «H» — wvHBanug orpaHnyeH B OOLLEHUW M KOHTPOJE 3a CBOMM MOBeAeHMEM (COCTaBMSOT WMHBaMAbI C
BbIPaXXEHHbIMU (TSHKENble NPO6AEMbI) HAPYLLIEHUAMWN YMCTBEHHbIX QYHKLNIA).

B uensix obecrneyveHunst ycnosuin 4ns 6ecnpensiTcTBEHHOro goctyna B 4OY MHBaNNAOB, HY)XKAAKOLWMXCS B
CUTYaLMOHHOM NoMoLWmM HeobxoaMmo obecneunTb:

1 BblgeneHne Ha CTOSIHKe YUPeXAeHUs cneunanbHbIX NapKoOBOYHbIX MECT A1 aBTOTPaHCMNopTa NHBANVAOB;

2. O6opygoBaHNe 34aHNI N COOPYXXEHWIA 3NeMeHTaMW AOCTYMHOCTU (NaHAYyCbl, MOPYYHWN, MOABLEMHUKM, LUMPOKME
[IBEPHbIE MPOEMbI, KHOMKA BbI30Ba NepcoHana u gpyrue) B

COOTBETCTBUU C AENCTBYHOLLMMMN HOPMATMBHO-NPaBOBLIMU aKkTaMu B cpepe rpagoCcTpoOnTENbHON NOANTUKN;

3. O6opynoBaHWe anemMeHTaMu AOCTYMHOCTM 30H OKa3aHWs YCAyr, CAHUTAPHO-TUTMEHNYECKNX MOMELLLEHWIA;

4. Hannune B yUpexaeHnmn TEXHUYECKNX CPEACTB peabunmtaummn, No3BonsSIOLNX NepeaBnraTbCsa BHE U BHYTPU 34aHUA
(Kpecno-Konsicka, Xo4yHKN, NOAbEMHOE M'YCEHMYHOE YCTPOIACTBO).

B TOM uuncrie B COOTBETCTBUU C KOLaAMMN:

*Kog «B» — Hannume BXOAHOro naHAyca, LUMPOKOro ABEPHOr0 Npoema Npu BXOAe B yUpeXKaeHue.

*Kog «E» — o060pygoBaHMe LWIMPOKMMUK ABEPHLIMU pyYKaMu ABepert BXOAHbIX FPYMM, a TakXe ABEpeii MOMeLLeHuiA
30aHuiA, BOCTpPebOBaHHbIMKM WHBanMAaamu. OcCHalleHWe TyaneTHbIX KOMHAT CcheunanbHbIM 060pyaoBaHMEM  Ans
NHBaINA0B.

5. Hannune Hapy>XHOW MH(opMaLmMm 0 AOCTYMHOCTU YUPEXAEHNS.

B TOM uucne B COOTBETCTBMM C KOLAMM:

*Kop «B» — Hanmuue B yUpexaeHun Hagnucei B N1erkounMTaeMoii N NOHATHO (hopme, B T.4. Ha MH(OPMALMOHHBIX
CTeHJax, C YYeTOM MX LOCTYMHOCTW AN NHBAML0B-KONACOYHIKOB.

*Kog «C» — py6nupoBaHue BHYTPU yUpPeXAeHNUs HopMaLmm BpaiinepoBCKUM TEKCTOM 06 0Ka3blBaeMbIX yC/yrax.
*Kog «M» — Hanuumne NUCbMEHHOV MH(OPMaLLMM 06 OKa3blBaeMbIX YCyrax BHYTPU yUpPeXAeHUS, YCayri
cypaonepesoja.



[leicTBMS OTBETCTBEHHOrO MepcoHana Npu oKasaHWM CUTyaLMOHHOW NOMOLLY B COOTBETCTBUN C KOAAMMU
KaTeropuii NHBaNMAHOCTMK:

1. CuTyauMoHHas NomouLb UHBaNUAY € KOAoM «Bb.

OTBETCTBEHHOE NINL,0 3a BCTPeuy MHBanuga B OY no MOHWTOPY BUAEOHABNOAEHNS BUANT NOCETUTENS C
OrpaHUYeHnEM NepeaBUKEHNs (Ha KONACKe, KOCTbINAX).

- BbIX0AUT Ha ynunLy, OTKPbIBAeT BXOAHbIE ABEPU.

-/IHBanuAay Ha Konsicke, KOCTbINSIX OKa3blBAaeT MOMOLLb NPV BXOAE B 3[aHMe.

-YTOUHSIET, B KaKOI MOMOLLM HY>KAAEeTCS NOCETUTESNb, Lie/lb MOCELLEHMS.

-Ecnn noceTnTeNb Y4acTBYET B MEPONPUSATIM, NPOBOAMMOM B YUPEXAEHWM, CONPOBOXAAET A0 MECTa.
-Co06LaeT 3aBefytoLLeli 0 NOCELLEHNN NOCETUTENS C OFPaHUYEHNEM NEPEABUKEHUS.

-OKa3blBalOT NOMOLLb NPV OfleBaHUM U pa3AeBaHuUN.

-0 OKOHYaHMK MepONpPUATAS CONPOBOXAAET NOCETUTENS A0 BbIXOAA.

-Mpy HEO6XOAMMOCTI OKa3biBaeT MNOMOLLb NPY MOCELLEHNN TyaseTa.

-OKa3bIBaeT NOMOLLb MPW BbIXOAE W3 34aHMs.

Mpu 06WEHNN C NIOABMU, UCMbITbIBAKO W UMK TPYAHOCTU NPU NEPeSBMKEHUN HEOOXOAUMO MOMHUTL!

* VIHBa/IMAHaa KONsicka — HEMPUKOCHOBEHHOE NMPOCTPAHCTBO YesioBeka. He 06/10KaumnBaiiTech Ha Hee, He TOMIKaNTe, He
KnaguTe Ha Hee HOrM 6e3 paspelleHuns. HauaTb KaTUTb KONSCKY 6€3 cornacus MHBanuaa - To XKe CaMoe, YTO CXBaTUTb U
MOHECTU YenoBeka 6e3 ero paspeLLeHus.

» Bcerga cnpalmBaiite, Hy>KHa 1 MOMOLLb, MPEXJe YeM OkasaTb ee. lMpegnaraiiTe MOMOLLb, €CAM HY>KHO OTKPbITh
TSDKENY0 ABEPb UK MPOATW NO KOBPY C A/IMHHBIM BOPCOM.

 Ecnn Balue npeanoXeHne 0 MOMOLLM NPUHATO, CNPOCUTE, YTO HY)XXHO fieNaTb, U YETKO CNeayiiTe MHCTPYKLMAM.

« Ecnu Bam paspewwvnv nepeasuratb KOMSICKY, CHavana katute ee MeaneHHo. Konsicka 6bICTpO HabupaeT CKOpOCTb, U
HEOXXMAAaHHbIA TOYOK MOXET NPMBECTY K NOTepe pPaBHOBECHSI.

 Bcerga NMYHO ybexxaainTecb B AOCTYMHOCTU MECT, rfe 3aniaHupoBaHbl MeponpusaTus. 3apaHee MOMHTEPECYMTECH,
KaKne MOryT BOSHUKHYTb MPO6AEMbl MW Gapbepbl U Kak MX MOXHO YCTPaHWTb.

* He Hafo xn10MaTh YeN0BEKa, HaX0AALLErocs B MHBANIMAHON KONACKE, MO CMIMHE WX MO NeYy.

e Ecnn BO3MOXHO, pacnonoXutecb Tak, 4TOObl BawM nAuMua 6biM Ha OAHOM YpOBHE. M3beraiiTe MONOXeHMs, Npw
KOTOpOM Baluemy cobeceHUKY HY>KHO 3arnpoKuAbiBaTb FOM0BY.

» ECM CyLLecTBYIOT apXUTEKTYpPHbIE Gapbepbl, NPeaynpeanTe 0 HUX, YTOObI YENIOBEK MMEN BO3MOXHOCTb MPUHMUMATb
peLleHns 3apaHee.

* Heo6xoAMMOCTb NOMb30BATbCA MHBAIMAHOM KOMACKOM — 3TO HeTparegus, a cnocob cBobofHoro (ecnu Het
apXUTEKTYPHbIX 6apbepoB) NepeABMKEHNS. ECTb Ntoan, NOMb3YOLMECH UHBAIMAHON KONACKOM, KOTOpble He yTpaTuau
CMOCOGHOCTM  XOAWTb WM MOTYT  MepefBUraTbC  MOMOLLbIO  KOCTbIMe, TPocTM M T.N.  KONACKM  OHM
NCNOMb3YHT 41 TOro, YTOObl SKOHOMWTL CUSBI U GLICTPEE NepesBUraThes.

2. CuTyaunoHHas NoMoLb MHBaNMLy € KOLOM «Cx»,
OTBETCTBEHHOE NINL0 3a BCTPeUuy nHBanmja 8 4OY no MOHUTOPY BUAEOHAONIOAEHUS BUAUT NOCETUTENS C
OrpaHvyeHneM nepeasudKeHus.
- BcTpeyaeT cnenoro nHBanmaa Ha ynuue (Ha BXoge B 34aHueE).
- OTKpbIBaeT BXO4HbIE ABEPU.
- MomoraeT BONTH B 3aaHMe.
- bepeT maumeHTa NofA SIOKOTH M CONPOBOXAAET A0 3aBefytowemy JOY.
- BbIICHAET Lenb, NPUYMHY MOCELLEHWS.
- Mpun HEO6XOANMOCTM 3HAKOMUT CO BCEMU Haanucsmu B JOY.
- ConpoBOX/aeT 0 MecTa NPOBELEHNSA MEPONPUATUS.
- OKa3blBalOT MOMOLLb MPU OPUEHTALMUMN B MOMELLLEHNAX YUPEXAEHNS.
- MomoraloT npy ofeBaHUN 1 pasfeBaHuN.
- Mpy HeO6XOAMMOCTM KOHCY/bTaLMKU CreunanmcTa, ConpoBOXAaeT UHBANUAA B NepeaBMKEHUN M0 KabuHeTaMm,
NpUAepXnsas ero nof f0KoTb.
- 10 OKOHYaHMKN MeponpUATAA COMPOBOXKAAET NPU NepeaBUXEeHNN 40 BbIXOLA.

Mpu 06LLEHUN C HE3PAYMMM NOABMU UK NIOLBMUN, UMEKOLLUMI MI0X0E 3pEHE HEOGXOAMMO MOMHWNTD:
 HapyLueHne 3peHnst UMeeT MHOTO cTeneHei. MoNHOCTbI0 CrenblX Ntofei Bcero okono 10%, ocTanbHble MMEHT
OCTaTOYHOe 3peHue, MOryT pas3nnyaTb CBET M TeHb, MHOT4a LBET M O4yepTaHUs npeameTa. Y OfHMX cnaboe
neputepryeckoe 3peHue, y Apyrnx — cnaboe NpsMoe npu XopoLuem NepugepuyeckoM. Bee 3To Hafo BbISCHUTD
VM YYnUTbIBaTb NPY OBLLEHNN.

e Mpepnaras CBOK NOMOLLb, HanpaBnsinTe 4enoBeka, He CTWUCKMBaWTe ero pyKy, MauTe TaK, Kak Bbl 00bIMHO
XoAnTe. He HY>KHO XBaTaTb CMEMoro YenoBeKa v TalMThb ero 3a cO60i.

 O6palaiitecb ¢ c06aKaMM-NOBOALIPSMU He Tak, KakK C 06blYHbIMW AOMALLHUMU XUBOTHbIMW. He KomaHayiiTe,
He TporaiiTe 1 He urpaiite ¢ C06aK0n-NOBOAbIPEM.

 Ecnu Bbl coGMpaeTech UNTaTb He3psiueMy YeNOBEKY, CHavana npegynpeaute o6 aToM. FoBOpuUTe HOPMabHbIM



ronocom. He nponyckalite MH(oOpMaLUIO, ecniv Bac 06 3TOM He NOMpPOoCsT.
» ECNM 3T0 Ba)KHOE MUCbMO WM JOKYMEHT, He HY)XXHO Ans y6eanTeNnbHOCTW faBaTb ero notporatb. IMpu
3TOM He 3aMeHsliTe YTeHWe Nepecka3om. Korja He3psumnii YenoBeK O/MKEH
nognucaTb JOKYMEHT, MpounTaiiTe ero 06s3arefibHO. VIHBaIMAHOCTb HE OCBOBOXAAET CIEMOro YesoBeka OT
OTBETCTBEHHOCTU, 06YC/IOB/EHHOWN AOKYMEHTOM.
» Bcerga obpatlaiiTecb HeNnocpeACTBEHHO K YeNOBEKY, AaXe €C/IM OH Bac He BUAWUT, a He K ero 3psavemy
KOMMaHbOHY.
 Bcerga HasblBaiiTe ce6s U NpeAcTaBNAlTe APYrux cob6eceHNKOB, a TaKXKe OCTa/lbHbIX NPUCYTCTBYHOLIUX.
Ec/nn Bbl XOTUTE MOXAaTb PYKY, CKaXNTe 06 3TOM.
» Korpa Bbl npeanaraeTe He3psyeMy 4YenioBEKY CECTb, HE ycaxualiTe €ro, a HamnpaBbTe PYyKY Ha CMUHKY
cTyna wnu NoANOKOTHUK. He BoAMTe MO MOBEPXHOCTW €ro pyKy, a Aalite emy BO3MOXHOCTb CBOGOJHO
notporaTb npeameT. Ecnm Bac NONpocuMnM MOMOYb B3STb KAaKOM-TO MpeAMET, He chefyeT TAHYTb KUCTb
CNenoro K npeameTy 1 6paTb ero pyKoi aToT npeameT.
* He 3acTaBnsiiTe Ballero cobecefHvKa BeLlaTb B NyCTOTY: €C/M Bbl MepeMeLlaeTecb, NpeaynpeauTe ero.
» BrnonHe HopmasibHO ynoTpe6/iATh CMOBO «CMOTPETb». [ns He3psiuero 4YesioBeka 3TO 0O3HAYaeT «BUAETH
pPyKammu», 0csi3aTb.
* /36eraliTe pacn/ibIBYaTbIX ONPEAENEHNI N MHCTPYKLIMIA, KOTOPble 06bIYHO CONPOBOXAAIOTCS XKECTaMU.
* [pun cnycke UM NogbeMe Mo CTyneHbKaM BeAWUTE He3psSYEro nepneHAnKyNsapHoO K HUM. MNepeaBurasch, He
JienaiTe pbiBKOB, PE3KUX [ABMXKEHWIA. Tpu COMPOBOX/AEHWUM HE3PSUEro YenoBeKa He 3aKNafblBainTe PyKu
Ha3afg — 3TO Heyao6HO.

3. CnTyaunoHHaa NomMoLb MHBaNULY € Kogom «E».

MHBanngam ¢ Kogom «E» Heo6X0AMMO OKa3blBaTb NOMOLLbL NPUW BCeX AENCTBUAX, BbINOHAEMbIX pyKamu,
OTBETCTBEHHOE NNLO 3a BCTpedy MHBanuga B AOY(No cucteme BuAeOHabMOAEHMS BUAMT NauueHTa C
OrpaHuYeHnemM nepeaBrKeHuns).

- BcTpeyaet uHBanuga Ha ynuue (Ha BXofe B 3faHue).

- OTKpbIBAET ¥ 3aKpbIBaeT BXOLHbIE [ABEPU.

- Mpurnawaet 3aBegytoLLero.

- BbiicCHAET NpUUunHY, Lenb NnoceLLeHus.

- ConpoBOXaeT [0 MeCcTa NPOBEeAEeHNSA MepornpUATUs.

-OKa3blBalOT NOMOLLb NPY pa3feBaHun U OfeBaHUN.

- Mpn HEO6X0AMMOCTM KOHCY/bTAL MK CMeLnanucTa, ConpoBoXaaeT NoceTUTeNs.

- [0 OKOHYaHUW MeponpuUATMA COMPOBOXKAAET MPW NepeaBMKEHNI [0 BbIXOA.

4. CuTyauMoHHas MOMOLLb MHBANUAY C KOAOM «K».

Mpy NOCELEHNN YUpPEeXAeHUs WHBanmaam C  KoaoM «K», CUTyalMOHHas TOMOLLb OKa3bIBaeTcs
COMPOBOXAAOWMM UX AULAM, OTBETCTBEHHbIM /IMLOM 3a BCTpeYy MWHBaMAa B Y4ypexieHue npu
BO3HMKAKOLLMX 3aTPYLAHEHNSAX:

- COMPOBOX/EHME 1 NOMOLLb B OpneHTauun (BXo4/Bbixon);

- 03HAKOM/IEHWE C PacMOIOXEHHON B yUpeXKaeHUM MH(opMaLmeit;

- MOMOLLb B 3aM0/IHEHWMN JOKYMEHTOB (YTOUYHUTbL MH(OPMaLMIO);

- 03HaKOM/eHNE C PacrnonoXeHHOM B yUpeXkaeHUn NH(opMaLmeid.

5.CutyaunoHHas NoMOLLb NHBANNAY C KOAOM «M».

Mpun NoceLLeHNN yUpexKaeHnst MHBanug ¢ Kogom «M» obpallaeTcs ¢ CypaonepeBoAYMKOM MUn
COMPOBOXAAKOLW UM NINLIOM.

Bo Bpemsi NpebbiBaHUS UHBAMAA B YUPEXAEHUUN CYpA0NepeBoOUHNK CONPOBOXAAET NHBaNMAA N0 TEPPUTOPUN
YUpexaeHus, 3HaKOMUT C MUCbMEHHON MH(opmaLueli 0 NPOBOANMbIX B

YUpeXxKaeHUy MeponpuATUaX, y4acTByeT B MPOBeLEHNN MEPOMNPUATUIA, OKa3biBas yciyru no

CypLorepesosy.

Mpun oTCYTCTBUM CYpAONEpPeBoAYMKa OTBETCTBEHHOE /1ML 3a BCTPeYy MHBaNMNAA CONPOBOXKAAET MHBaNA B
KabuHeT 3aBegytowiero OY, ocyLecTBASET NOMOLLb.

6. CuTyauMoHHasa NoMoLb NHBANMAY C KOLOM «Hx».

Mpu NoceLweHNn yupeXxaeHns MHBamaam ¢ Kogom «H» cuTyauMoHHas NOMOLLb OKa3bIBaeTCs
COMNPOBOXAAKOLLMM WX MLLaM, OTBETCTBEHHbIM NNLLOM 32 BCTPeUy MHBaNMAa Npu BO3HUKAIOLLMNX
3aTpyLHEHUSX:

- CONPOBOX/EHME N NOMOLLb B OpUeHTauunn (BXoa/Bbixon);

- 03HAKOM/IEHWE C PacrNONOXEHHON B yUpeXxaeHUW NHGopMaLmei;

- MOMOLLb B 3aNOJIHEHNUW AOKYMEHTOB (YTOUYHUTbL MH(OPMaLMIO);

- 03HAKOM/IEHWE C PacrooXeHHON B yUpeXxaeHnn MHGopmaLmeid.



